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The Town of Eston is pleased to announce that 

 

Monthly utility billing 
starts November 2018 

 
See reverse for tips on how to read your invoice. 

 

 

Thank you for your patience as we adjust to this new billing system.   
We look forward to serving you more efficiently! 

 
No action by you is required. This notice is for information only. 

 
 

We are moving from a Quarterly cycle to a 3-Month Adjustment cycle.  At the beginning of each 
month you will receive an invoice for your previous month’s utilities, with payment due at the end 
of that month. 
 
Two out of every 3 months your bill will be estimated based on your average utility usage in the 
previous 12 months.  One month in each 3-month cycle your bill will based on an actual reading.  
This bill will include any necessary adjustments to previously estimated bills. 
 
For example: If your December and January bills were estimated an actual read will be done in 
February, and the February bill will be adjusted to account for over-estimation or 
underestimation if applicable. 
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*The $25 Environmental Fee is not a new charge.  This fee has always been included in your utility bill.  The new roll-out 
recycle bins have not increased this charge. 
 

 

Billing 
Period 

Est indicates 
the Current 
Reading is 
based on 
estimated 

usage. 

Utility Billing Codes: 
W10 = Residential Water Consumption   W20 = Commercial Water Consumption 
C10 = Residential Environmental Fee*   C20 = Commercial Environmental Fee* 

RIF = Residential Infrastructure Fee   CIF = Commercial Infrastructure Fee 
 

 

Payment 
Due Date 

Previous 
Account 
Activity  

Meter 
readings are 

shown in 
cubic metres.  
Consumption 
amount is in 

gallons. 
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